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NATURE OF CONVEYANCE: RELEASE BY SECURED PARTY

CONVEYING PARTY DATA

| Name H Formerly || Execution Date ” Entity Type |
[Bank of Montreal, as Agent | [[10/01/2009  |lchartered Bank: CANADA |

RECEIVING PARTY DATA

IName: |lI-Centrix Services, LLC |
|Street Address: ”30 Tech Valley Drive, Suite 201 |
|City: ”East Greenbush |
|state/Country: INEW YORK |
|Posta| Code: ||12061 |
[Entity Type: ||CORPORATION: DELAWARE |

PROPERTY NUMBERS Total: 1

Property Type Number Word Mark

Registration Number: 3219583 I-CONTACT

CORRESPONDENCE DATA

Fax Number: (312)803-5299
Correspondence will be sent via US Mail when the fax attempt is unsuccessful.
Phone: (312) 845-3430
Email: kalwa@chapman.com
Correspondent Name: Richard Kalwa
Address Line 1: 111 West Monroe Street
Address Line 2: Chapman and Cutler LLP
Address Line 4: Chicago, ILLINOIS 60603
ATTORNEY DOCKET NUMBER: 1687862
NAME OF SUBMITTER: Richard Kalwa
Signature: /richard kalwa/
Date: 10/01/2009
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Total Attachments: 3
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PARTIAL RELEASE OF SECURITY INTEREST IN TRADEMARKS

THIS PARTIAL RELEASE OF SECURITY INTEREST IN
TRADEMARKS (this “Release™) is made as of October 1, 2009 (“Effective Date™) by and
between BANK OF MONTREAL, with its mailing address at 111 West Monroe Street, Chicago,
Illinois 60603 (“Grantee”), and I-CENTRIX SERVICES, LL.C, a Delaware corporation, with its

principal place of business and mailing address at 30 Tech Valley Drive, Suite 201, East
Greenbush, New York 12061 (“Grantor™).

WHEREAS, pursuant to the terms and conditions of that certain Trademark
Collateral Agreement by and between Grantor and Grantee dated September 24, 2008 (the
“Trademark Security Agreement”), Grantor granted to Grantee a continuing security interest in
and to all of Grantor’s right, title and interest in and to all of the trademarks, and registrations of
and applications to register the foregoing, and all of the trade names and assumed names owned
by Grantor (collectively, the “Trademarks™);

WHEREAS, the Trademark Security Agreement was recorded with the United
States Patent and Trademark Office (“PTQ”) on October 1, 2008, at Reel 003862 Frame 0397,
and

WHEREAS, the Grantor has requested that the Grantee release its security
interest in and to the trademark registrations set forth on Schedule A hereto, in each case,
together with the goodwill associated therewith (the “Released Trademark Collateral”).

NOW, THEREFORE, for good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, the Grantee, without recourse, representation or
warranty and at the Grantor’s sole cost and expense, hereby RELEASES its security interest in
and to the Released Trademark Collateral.

Grantee represents and warrants that: (i) it has the full power and authority to
execute this Release; and (ii) it has not assigned, transferred, restricted or otherwise encumbered
any security interest it has against the Released Trademark Collateral.

Grantee shall, at Grantor’s expense, take all further actions, and provide to
Grantor, its successors, assigns or other legal representatives, all such cooperation and assistance
(including, without limitation, the execution and delivery of any and all documents or other
instruments), requested by Grantor to more fully and effectively effectuate the purposes of this
Release.

THIS IS A PARTIAL RELEASE ONLY; EXCEPT AS TO THE RELEASED
TRADEMARK COLLATERAL SPECIFICALLY RELEASED HEREBY, THE SECURITY
INTEREST PERFECTED BY THE TRADEMARK SECURITY AGREEMENT IN EACH
AND EVERY OTHER TRADEMARK CONTINUES IN FULL FORCE AND EFFECT TO
THE SAME EXTENT AS IF THIS PARTIAL RELEASE OF SECURITY INTEREST IN
TRADEMARK HAD NOT BEEN RECORDED.
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IN WITNESS WHEREOF, Grantee has caused this Release to be executed by
its duly authorized representative as of the Effective Date.

BANK OF MONTREAL, as Agent

By: MMM

Name: .
Title: Vice P ’ .Ell. t]-f
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SCHEDULE A

RELEASED TRADEMARK COLLATERAL

Serial No./ Reg. No./
Mark Jurisdiction | Filing Date Reg. Date Current Owner

I-CONTACT U.S. 78/718,392 3,219,583 I-Centrix Services, LLC
9/22/2005 3/20/2007
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